
Theory of Change
Vision: Volunteering is the heart of Australian communities
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Changes we seeWhat we do Our impact

Greater awareness and use of 
supporting infrastructure (e.g. NSV 

and NSVI) 

A stronger evidence base for 
volunteering policy and practice 

Better and broader 
understanding of volunteering

Greater consideration of 
volunteering in policy development 

processes

Stronger enabling infrastructure 
for volunteering 

A more strategic approach to 
volunteering 

Safer, more effective and 
inclusive volunteering

Greater recognition of 
volunteering 

Better policy settings and 
frameworks 

More funding and investment


